
1. The presecription service is good idea but, i have had trouble, (a) when doctors 

change the medication - and dont inform me - so i turn up at the pharmacy on 

saturday and can do nothing - this is a big issue. (b) if would be very useful to know 

that the prescription has been processed, collected, and dispensed. You could email 

the first two steps. The last step could be the pharmacy (c) Can we use Lightwater 

pharmacy - they are very helpful, and will text when the prescription is dispensed. 2. 

It would be very useful / convenient to be able to discuss issues when the gp by 

phone - maybe a scheduled call - this would savbe enormous time for me - waiting 

room time & taking time off work etc. Maybe more efficient for the gp? 3. Whilst i 

have said it is ok to use Chobham - this does mean a drive, and the parking there is 

pants. So the preference is always for West End becaise i can walk there. 

--- 

Always Great Service. Consider myself very lucky 

--- 

Am always really impressed with the service received. Particular thanks must go to Dr 

Sekhon. He is always willing to spend the required time with patients and is very 

caring and approachable. I know he works long hours but he never visibly let's his 

workload limit what he is able to do for his patients. I hope to have him as my GP for 

many years to come! Reception staff always try to do their best to find the right 

appointment and am always impressed that they often remember my name - they tell 

me this is for good reasons not bad! It makes the whole process personal. 

--- 

An increase in dedicated car parking area would be welcome at West End. 

--- 

Apart from waiting times - but I understand if it were me that needed time. 

--- 

As I have to have blood tests done monthly I do not appreciate the refusal by the 

surgery to allow use od the forms given to me by the Consultant under whose care I 

have been placed, neither does the Consultsant when I told him - he was not amused! 

As he said "your GP does not know what i want you tested for, it is not always the 

same". Assume this is another of the Practice Manager's little penny pinching scrapes, 

and to hell with the patient. 

--- 

Been with you 50 years, so happy! 

--- 

Dedicated and polite helpful staff 

--- 

Dr Barker is excellent, I cannot speak highly enough of her. 

--- 

Even though the appointment system has changed for the better it is still very difficult 

to get through on the telephone when asked to ring at 0800. It can sometimes take 

up to 20 minutes to get through. 

--- 

Excellent service & professional attitude. 

--- 

Excellent service all round 

--- 

Extra services such as counselling would be much appreciated especially as I have 

over 18 months to wait following diagnosis as being depressed. By the time I was 

actually seen, in Guildford, I was classed as severely depressed. This applies to all 

sorts of clinics (eg physio etc) as the patient's condition will deteriorate by the time 

they finally get an appointment and this is usually away from the doctor's practice. 

--- 

Generally v. happy with Doctors, Nurses & support staff. Thaks to all. 

--- 

Generally we as a community are well-served by the two practices: however as the 

projected number of over 65s in Surrey Heath is going to be disproportionate to the 

rest of the population what long term plans are there to provide for this Group? E.g 
home visits by doctors, health visitors,chiropodists, problems with mobility, getting 

transport to surgeries, chemists etc. 



--- 

Have flu jabs available when you send out letters. Head receptionist, Penny, is 

excellent. Quality of Doctors is excellent 

--- 

I am generally very happy with the practice and whilst realising how hard the doctors 

work and how busy they are it is frustrating when you have to wait 2 weeks to see 

your 'regular' doctor. 

--- 

I do not like having a part time doctor. A few years ago there was a petition about 

keeping the local GP surgeries and not having these big practices. However, I believe 

that these may be the way to go, as then at least you get to see a doctor when you 

need to. It is nigh on impossible to get an emergency/same day appointment at your 

surgeries and to be honest, these are mostly the times I need to use the surgery. 

--- 

I do not understand why a very busy practice is not open fully during the week. Times 

for appointments are getting longer. 

--- 

I had to use the out of hours service twice recently and it worked very well, including 

two visits to Woking Community Hospital where I was seen very quickly. This was 

very good and much much better than A&E at St Peters! 

--- 

I have always found the service provided to be very good. I am lucky to be generally 

fit & healthy so I haven't had to use the surgery to often. Thank you for the service 

you provide. 

--- 

I have been a patient here for 25 years and until recently I have never encountered a 

problem with appointments. When I rang for an urgent appointment for a chest 

infection with severe breathlessness I had to wait 8 hours until 4 p.m. I do not think 

this is acceptable. Surely urgent requests are urgent and should be dealt with as soon 

as possible. Personal lists are a thing of the past & can't be maintained with such a 

large number of patients. 

--- 

I have been very happy with the sevice provided. Thank you to all staff. 

--- 

I have had experience of another practice in Farnborough whilst looking after my 

father- I realise how very fortunate we are to have such a well run service. Thank 

you. 

--- 

I have not noticed any difference in the appointment system and have no idea what 

the triage system is. Would be helpful if it was explained in the next survey. 

--- 

I think all the staff, doctors, nurses, and receptionists, do a great job. I have only the 

highest praise for the treatment I have received over the years 

--- 

I think the Surgery provides an excellent service to us for which my wife and I are 

very grateful and your procedures generally work well but there could be some 

improvements made which a larger complex would provide.Keeping patients advised 

of any intended changes is essential to success. 

--- 

I think your doctors and ladies in the offices manage the practices very well. It can be 

a stressful job, working in a local GP practice. Hats off to you. 

--- 

I would much prepare to have the district nursing staff operate from and be governed 

by the the practice as I feel very disapointed with their attitude and services at 

present. The nursing staff at the practice are so pleasant and helpful it's so very sad 

to see that the good old days of the District Nurse behaving in the same manor have 

now departed. 

--- 
It seems harder to see your own doctor within a short space of time, Say an appt 

within a day or two. Perhaps the overall demands are higher these days. 



--- 

May be atransport bus for those with injuries, and that are unable to drive their own 

car. 

--- 

Much better now we don't always have to book on the day - PLEASE don't close 

Chobham down! 

--- 

N/A 

--- 

On the few occasions I have had to go to the Chobham surgery I've found parking 

very difficult. On this basis I could not recommend Chobham Surgery. 

--- 

Outstanding team of GPs 

--- 

Overall Reception & Doctors are great and try to be helpful. Dr Jackson in particular is 

incredibly helpful. 

--- 

Parking at Chobham not very good at all 

--- 

Please continue to provide a surgery service in Chobham village for Chobham people 

who can walk there or use their buggies. Chobham Care would be unable to provide 

transport to a surgery located further afield off a bus route. 

--- 

Sometimes difficult to get through on phone. Altogether Drs surgery v. well run & v. 

efficient. Happy with Quality & advice & approachability of service. 

--- 

Sometimes found it hard to get on the day appointment. Which is sometimes needed 

as my illness can come on suddenly. 

--- 

Thanks to all staff - I am proud to be a member of this practice 

--- 

The actual time myself or my family spend seeing a GP is very professional but an 

absolutr nightmare trying to either get an emergency appt or booking a routine appt if 

I want to be seen within 3 weeks. 

--- 

The calling system could be updated! Germs can be spread quite easily. 

--- 

The more services that can be provided locally the better. 

--- 

The Practice is pretty well run overall and staff are pleaseant and helpful generally. 

--- 

The repeat prescription online ordering is brilliant! 

--- 

The staff at reception do a good job and are often faced with difficulties beyond their 

control - maybe more GPs would help. 

--- 

This is the best and most efficient practice and the friendliest I have ever been to. 

--- 

Very good standard of care for such a busy surgery. 

--- 

When referred to hospital need to provide an idea of waiting time on NHS so that this 

information can help a decision to seek private consultation or not. 

--- 

You should provide more information about the services provided by WEBCare and 

Chobham Care in the transport options at the bottom of the first section of this 

survey. 

--- 

 


