
As I already have said, very polite staff & doctors wonderful. Never any complaints. 

--- 

Congratulations on conducting this survey - I very much hope that you will extend it 

to seek ideas 

--- 

Did not realise you had Saturday appointments - it would have been a useful option. 

--- 

essential for working people 

--- 

Everything else is Ok. Just in an emergency you need more than 5 minutes. 10 to 15 

minutes. Sometimes you have a few problems that have to be addressed straight 

away. 

--- 

Everything OK thank you 

--- 

Generally good, but always delayed (never see my doctor on time) 

--- 

Great! 

--- 

Have been impressed with service since joining the practice. Only difficulty is a 

standard appointment with own Dr which can take a while. Have always been seen 

quickly with children - brilliant - thank you 

--- 

Healthcare nurses fantastic - very cheerful Doctors are brlliant - very positive and 

friendly 

--- 

Helpful advice about parking. 

--- 

I am satisfied completely with the services offered. The doctors are very conscientious 

in their treatment and advice. 

--- 

I am very satisfied will all aspects of the practice. 

--- 

I find some of the things the nurses do are not very hygenisc or safe. 

--- 

I have had problems booking an appointment in advance to see my GP for non-urgent 

things 

--- 

I have had some very unpleasant experiences with staff and doctors in 2011. Very 

distressing as y records are not read properly. Instructions on records need to be 

clear for all staff. Leave a message please !!! Difficult to have a good relationship with 

doctors if they keep leaving. 

--- 

I have used it (Sat clinic) for my children and for this reason feel it is important. 

--- 

I think Saturday appointments would be useful to full time workers who are unable to 

take any time off. 

--- 

I was not aware of these they have never been offered to me 

--- 

I would like to see the reults of the survey, online or published in the surgery 

--- 

I.ve always been happy with my experience here. 

--- 

I'd like to know how the appointment numbering system works. If I'm booked at 

10.30 and the next person after me arrives before me(and i'm on time) Who goes 

next? 

--- 
If it is possible to open West End surgery on afternoon of Tuesday & Thursday 

--- 



If they can be more easier to book. 

--- 

In comparison to other practices I have been very pleased with the service you 

provide - The children are usually seen on the day and as they are the priority I am 

very happy. Many Thanks 

--- 

In general happy about the service and although it can be frustrating trying to make 

an appointment at a convenient time I've rarely had to wait more than a week to get 

an appointment (either for myself or my husband) to see our own doctor which is 

much better than the experience described by many friends and family. I don't know 

whether you offer the facility to speak to a doctor or nurse by telephone - sometimes 

I don't know whether a problem is something I should seek medical advice for and 

rather than taking up an appointment (particularly when I might find it difficult to 

book or not easy to get to West End) it would be useful to be able to book a telephone 

appointment, perhaps with the nurse, to seek advice. 

--- 

In the main I find the practice very good, I do feel that I am lucky that I was able to 

change from male to female doctor. I am not sure how many female doctors are 

available in the Chobham practice. 

--- 

In the present economic climate - little can be done but more services done at the 

local surgery the better. Physiotherapy, eye testing, chiropodist etc., etc., In spite of 

all these desires, the Practice is first class. 

--- 

It would help if more staff were available as chaperones if examinations are needed. I 

have had to rebook appointments + make an additional appointment as no-one was 

available. This wastes my time and that of the GP. 

--- 

Less than 20 minutes wait & more reading materialif waiting 

--- 

Lots of people work long hours Mon - Fri so may not be able to make an appointment. 

--- 

more parking spaces? Nurses/Health Care assistants are lovely! Doctors are fantastic 

- just problems trying to get to see them. 

--- 

My wife and I have always found the staff and doctors very helpful at all times. It is a 

pleasure to come to the surgery. 

--- 

Need phone so able to cancel 

--- 

Not sure how it works - how do you book on the day if the lines are closed. How do 

you know which doctor is on. 

--- 

On the one occasion we have had to ring the out of hours doctor we felt the service 

was extremely poor with excessive delay in making contact with a doctor. 

--- 

Please be sure schedule of doctors is current on the website 

--- 

pretty good overall 

--- 

Reception staff are always polite & helpful & considerate 

--- 

Since we moved to Chobham in 2005 I have been very impressed with both the 

overall running of the surgery and the care and attention to detail from both Dr 

Sekhon and Dr Jackson 

--- 

Sometimes confusing to be using two surgeries to see your doctor. 

--- 
Sometimes difficult to get appointments but generally a very good service 

--- 



Thank you for being local, on-hand and flexible to the needs of the community. 

--- 

The receptionist I spoke to at W/E surgery following being given the diagnosis of 

diabetic type 2 (on 24/12/2011) a.m. was so kind and helpful. Thank you. 

--- 

Thought Saturday was emergency only appointments. 

--- 

To be a little more sympathetic when we call about young children as they can 

deteriorate quickly and therefore we may need an on the day appointment. 

--- 

To change the 8 a.m. ring on the day service. 

--- 

Too long to wait. Should be able to pre book appointments not just 8 a.m. on the day. 

--- 

Very dismayed that appointments denied at 1 surgery and on phoning the sister 

practice appointments at the original surgery can be found. This goes back to some 

staff very helpful some not at all. 

--- 

We as a family don't tend to use the Saturday service, but it is reassuring to know it's 

there if we need it. 

--- 

whilst I do not use sats I would say keep it 

--- 

 


