
MINUTES OF A MEETING 

OF 

THE CHOBHAM AND WEST END MEDICAL PRACTICE  

PATIENT PARTICIPATION GROUP  

 

Tuesday 14th May 2019 

 
Present: Dr Paul Carty, David Clippingdale, AJ Beavis, Karen Borthwick, Rebecca Denby, Judy Douch, Juliet 

Dunsmuir, Savitri Kegge, Sharon Rossi, Emma Toney & Keith Young. 

 

Item 1: 

Introductions were made as Rebecca was attending for the first time. 

 

Item 2: 

No apologies were received as all members of the group were in attendance. 

 

Item 3: 

The minutes of the meeting held on 19th March were agreed.  

 

Item 4: 

The draft patient survey was discussed and a few minor adjustments made. David will send the final copy to all 

members prior to distribution to the practice patients. The survey will be produced in hard copy for patients to access 

from both waiting rooms and also placed on the practice website. A link to the survey will be forwarded to those 

patients who have opted for electronic communication and also to group members for any ‘social’ site that they may 

have access to. Juliet will enquire as to whether a hard copy can be distributed by hand and if so David will produce 

the required number on request. 

 

Item 5: 

The recent Panorama programme aired on the 8th May was discussed. The problem regarding the shortage of GP 

appointments is a National one however the practice is working hard to minimise the effect on patients here. Juliet 

mentioned she had been approached regarding 2 issues that had been brought to her attention by patients. One is the 

availability of routine pre-bookable appointments which for the practice currently stands at between 2 & 3 weeks. (It 

should be noted that the marker is the 3rd available appointment with any GP not a specific GP). After discussion it 

was realised that this in fact is good compared to other practices both nationally and locally. The other issue was 

regarding the rush for book on the day appointments at 8 a.m. each morning and it was suggested that a number of 

appointments be held back until lunchtime and then released. David commented that this would create a scenario 

where a patient calls in and gets their call answered just after the first tranche have been fully booked, to be told to call 

back at midday when the second tranche is released, only to face the same situation again but for the next day. From 

his experience the majority of patients do not like this system and in fact it was trialled several years ago with lots of 

negative feedback.     

The basic issue is the number of appointments available, which is dictated by the number of GPs available and without 

the recruitment of more GPs the problem will continue. 

Some patients have also commented on the fact that the practice does not give an approximate time for telephone 

consultations and that they have to wait in until the GP calls them, especially if they feel unable to take a call on their 

mobile whilst out. This was discussed and unfortunately the practice is unable to give even an approximate time when 

the GP will call as the GPs fit the calls in wherever they can during their busy schedule. Medically, a telephone 

consultation has a low priority and GPs constantly deal with the most urgent problems first. It is rare for a call not to 

be made on the day for which it is booked, however this can occur if the day is full of urgent cases.  

A suggestion of family appointments was raised to help with the difficulties facing parents with young children / 

babies if they are having to make multiple journeys and appointments for a single family illness, (as well as taking 

numerous appointments sometimes on the same day), unfortunately the practice felt it is not something they can 

provide at the present time and that it remains better to book an appointment for each individual family member. 

Reception will try to accommodate such requests for consecutive appointments but obviously this depends on 

appointments already booked by other patients.  

 

Dr Carty mentioned the services of the Bedser Hub which takes referrals for those frail patients over the age of 65. 

 

 



Item 6: 

Practice Issues – David informed the group that Dr Hassan started on the 1st April and will be covering 6 sessions a 

week from June and that Dr Pop had increased her number of sessions each week to act as maternity cover for Dr 

Perrio. 

David also spoke of the formation of the local Primary Care Network from 1st July, Woking Initiative for Service 

Enhancement in General Practice One (known as WISE GP One). This Network comprises Chobham & West End 

Medical Practice, College Road Surgery, Pirbright Surgery and St John’s Family Practice and covers 32,000 patients. 

As a member of the PCN the practice will now offer pre-bookable appointments with the healthcare team between 

7.30 and 8.00 am Monday to Friday. 

 

Item 7: 

AOB – It was agreed that the group should publish a summer Newsletter, to be discussed at the next meeting and to 

possibly include mention of services that accept self-referrals and the Bedser Hub. 

Savitri was thanked for distributing the flyers advertising the practice to newcomers to the area. 

 

Item 8: 

The date of the next meeting was agreed as Tuesday 16th July 2019 and Tuesday 10th September is earmarked for the 

following meeting. There being no further business to discuss the meeting closed at 20.45hrs. 

 

 

 


